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Norton Shores Branch
Muskegon Area District Library

Norton Shores City Monthly Report
January 2021

Curbside pick-up service, computer use by appointment and virtual programs continued for the month
of January, with steady business as usual at the Norton Shores Branch.

The branch library did experience one day of closure to the public entirely on January 29, 2021, duetoa
water main break on Seminole Road, which cut off the water supply to the building.

The final counter pieces were added by Library Design Associates to the new satellite service desks
located at the main entrance and the children’s area. The desk pieces turned out very nicely and match
the original service desk in design exactly, as they happened to be manufactured by the same company!
| have attached photos below.

Respectfully submitted,

Alison Purgiel

Lead Librarian lll

231-737-6248 x510 | www.madl.org

705 Seminole Rd. | Norton Shores, Ml 49441
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NORTON SHORES BRANCH | f
Muskegon Area District Library Lead Librarian:|  Alison Purgiel
Monthly Branch Totals Month Year:| January 2021
Library Use
Circulation & Use Circulation (Not yet available)
Microfilm 7
Computer Use 206 (206 public|/kids' computers not in use)
New Registrations 17
Patron Count 2,000
Reference Questions 1299
Machine Assistance 249
3 Total 1548
Additions to Collection
Adult Juvenile Total
Hardcover New 174 149 323
Gift 0 0 0
Total 174 149 323
Paperback New 34 107 141
Gift 0 0 0
Total 34 107 141
DVDs New 35 6 41
Audiobooks New 12 8 20
Music CDs New 0 0 0
Total 47 14 61
Conference Room Use
Usage Attendance
Individuals 0 0
Groups 0 0
Total 0 0
Program Attendance # Programs | Attendance
Virtual Children 6| Still deciding
Virtual Teens 4| attendance
Adults af youth
programs 10| stats format
Virtual Adults 6 reporting
Special notes: Number of curbside pickups for January 1-31 : 811
1/4-1/31[Take It Kids/Teens Surprise gift grab bags 86
12/4/20 - 1/8/21 Movie Pop Quiz entries 67




Muskegon Area District Library

CIRCULATION
January 2021

BRANCH ACTIVITY

January 2021

SCOLA usage is missing from e-Library stats.

All January programming was virtual.

CIRC LAST YEAR Total

THIS |CIRCTO| circTO Adult | Juvenile ILL Self Cards Public | Reference |Volunteer|Computer| Wi-Fi [Programs|Programs| MEL Items
BRANCH MONTH | DATE DATE Circ Circ |ILL Sent|Received|Checkout|| Issued Visits | Questions | Hours | Sessions | Sessions | Number | Attend. | Received
LIBRARY/VISUALLY/DISABLED 3,699 3,699 2,823 3,521 47 131 85 - 63 167 185 - 23 32 169

MEL Items

DALTON 1,703 1,703 3,889 863 433 407 365 2 - 549 232 - 19 53 Sent
EGELSTON 3,204 3,204 7,474 1,715 641 848 696 1 6 384 697 - 87 208 250
HOLTON 950 950 1,230 420 191 339 239 - 1 375 206 - 18 205
MONTAGUE 2,204 2,204 2,924 1,047 658 499 511 - - 620 413 - 77 149
MUSK. HEIGHTS 773 773 2,997 450 117 206 96 - - 851 105 - 129 713
MUSK. TOWNSHIP 756 756 1,492 377 54 325 165 - 3 666 15 - 53 324
NORTH MUSKEGON 3,742 3,742 8,281 1,984 972 786 1,092 5 8 771 650 - 64 203
NORTON SHORES 6,570 6,570 17,704 4,061 1,316 1,194 1,528 1 17 2,000 1,548 - 206 403
RAVENNA 2,147 2,147 3,785 1,272 391 484 500 8 1 793 314 - 84 138
BOOKMOBILE - - 0 - - - 3 5 5 = - - - - - -
E-LIBRARY 11,804 11,804 9,505 11,804 % = 5 = s . - s = : = -
TOTAL 37,552 | 37,552 | 62,104 27514 | 4819| 5219| 5277 17 99| 7176 4,365 ) 760 2,428 - =
JAN 2020 COMPARISON 62,104 62,104 44,993 42,176 14,851 5,077 5,207 19,082 254 27,846 5,843 85 5,043 3,707 117 1,182




