FAIR HOUSING SERVICES AGREEMENT 2025-2028
Fair Housing Center of West Michigan

Fair Housing Center of West Michigan (hereinafter the “FHCWM?™), a Michigan non-profit corporati.on
with its principal offices located at 20 Hall Street SE, Grand Rapids, M1 49507, hereby proposes to provide
fair housing services to the Cities of Muskegon, Muskegon Heights and Norton Shores (hereinafter the
“Cities”). FHCWM and the Cities may collectively be called the “Parties”.

I PURPOSE .
The purpose of these services is to decrease impediments to housing choice and to promote open, diverse
communities based on the provisions of the federal Fair Housing Act and relevant state and local fair
housing laws.

IL. TERM
The FHCWM proposes to provide the following services during the three-year period that begins on July
1, 2025 and ends on June 30, 2028, as outlined below.

IIl. AGREEMENT ACTIVITIES AND DEFINITIONS
A. Education and Outreach. The FHCWM will conduct an ongoing community outreach program
throughout the Cities to educate housing consumers, professionals and the general public
concerning fair housing. The FHCWM will complete a minimum of 15 hours of education and
outreach activities per year throughout the Cities.

i.  As part of a comprehensive, regional program, the FHCWM will disseminate fair housing
information to housing consumers and housing/human service agencies in order to educate
about housing rights and to increase awareness and reporting of discriminatory practices.

ii. The FHCWM will also provide fair housing information to sales, rental, and lending
professionals in order to encourage their voluntary compliance with federal, state and local
fair housing laws.

iii. The FHCWM will disseminate materials on a community-wide basis in order to promote
understanding of fair housing and the benefits thereof, and to increase general public
awareness regarding equal access to housing opportunity. Such services will include the
provision of formal fair housing training upon request.

iv. The FHCWM will also provide technical assistance to the staff of the Cities in response to
any and all questions regarding unlawful housing discrimination or fair housing practices.

B. Complaint Investigation.

i. The FHCWM will receive, review, investigate and process all real and potential complaints of
unlawful housing discrimination involving people and/or properties located within the Cities
which the FHCWM may receive from residents of any of the Cities, a person wishing to reside
in any of the Cities, or any other source during the Term defined in this proposal.

ii. The FHCWM may independently initiate and implement systemic investigations, market
reviews, case development, management and conciliation in order to detect and remove
barriers to equal housing opportunity.

iii. In the absence of, or in addition to, an individual complainant, the FHCWM will initiate
enforcement action in those cases where evidence of potential discrimination exists, as deemed
necessary and appropriate at the sole discretion of the FHCWM.

C. Housing Tests. Testing is an investigative tool used to gather evidence. Testing is one way to
determine whether all housing consumers are being afforded the same information, service,
treatment, and access without regard to the characteristics protected by fair housing laws.

i. The FHCWM will conduct fair housing testing throughout the Term for the purpose of
obtaining credible and objective information about housing practices. This may include testing
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ii.

iii.
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in the areas of sales, rental, advertising, insurance, appraisal and/or financing of housing, as
deemed necessary and appropriate at the sole discretion of the FHCWM.

The FHCWM will conduct a minimum of 15 fair housing test parts (at least 4 test parts per
City) per year involving people and/or property within any of the Cities.

The fair housing tests will be based upon bona fide complaints, conducted on a survey basis,
or completed as part of a systemic investigation, with a focus on complaint-based testing.

All housing testing will be conducted by trained testers according to generally-accepted

iv.
housing testing methodology.

v. In the absence of, or in addition to, an individual complainant, the FHCWM will initiate
enforcement action in those cases where evidence of potential discrimination exists, as deemed
necessary and appropriate at the sole discretion of the FHCWM.

D. Systemic Focus on Sales and Lending Discrimination. Based upon the results of the

investigative focus on sales and lending discrimination under previous contracts between the
parties, the FHCWM will continue to place an emphasis on investigating and addressing illegal
steering and lending discrimination.

1.

The FHCWM will build upon the investigations and analysis conducted under previous
contracts between the parties.

. The FHCWM'’s systemic focus may include, but not be limited to, the activities of market

research, review and analysis of available data, follow up on HMDA analysis already
conducted, sales testing and lending testing, education, outreach, and strategic partnership
activities.

IV.  REPORTING

The FHCWM will provide each municipality with program performance reports which contain
information regarding the activities carried out and the results of those activities. Reports will be
submitted bi-annually, within 15 days after the conclusion of each six-month reporting period. The
FHCWM will forward the reports to each of the municipalities by January 15,2026, July 15,2026, January
15,2027, July 15,2027, January 15, 2028, and July 15, 2028. The complaint and testing activities will be
reported by municipality.

Iv. COMPENSATION

For the performance of the activities under this Agreement, the Cities hereby agree to pay the FHCWM
the total amount of $54,000.00 (FIFTY-FOUR THOUSAND DOLLARS) throughout the three-year
Term of the contract per the schedule in Attachment A. The total amounts are subject to change if
funding sources substantially diminish or increase from HUD and/or other funding sources arise to
substantially cover the Muskegon County area. However, such modifications must be proposed at least
30 days prior to their effective date, mutually agreed upon by all parties, and incorporated into written
amendments to this contract. Under no circumstances will compensation be reduced for work or
services provided pursuant to this Contract that have been performed in a timely and satisfactory

manner.
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V. CERTIFICATION OF AUTHORITY TO SIGN AGREEMENT

The persons signing this Agreement on behalf of the Cities, County and FHCWM hereto certify by said
signatures that they are duly authorized to sign this Agreement.

VI. APPROVAL AND SIGNATURES
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first above

written.

CITY OF MUSKEGON

By: SWW CMd-ﬁH/ Date: 7/9/2025

CITY OF MUSKEGON HEIGHTS

By: deéw 9 Cook Date: 7/9/2025

CITY OF RT SHORES
\
By: 2N Date: 7/7 /ZO 25
4
FAIR HOUSING CENTER OF WEST MICHIGAN

By: WW Date:  07/10/2025

Nancy Hayhes, Executive Director
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FAIR HOUSING SERVICES AGREEMENT 2025-2028: ATTACHMENT A
Fair Housing Center of West Michigan

For the performance of the activities under this Agreement, the Cities hereby agree to pay the FHCWM
the total amount of $54,000.00 (FIFTY-FOUR THOUSAND DOLLARS) throughout the three year Term of
the contract. The municipalities share of the total is based upon the following agreed upon percentages

of the total:
Municipality Percentage | Share of Total | Year 1 Total | Year 2 Total | Year 3 Total
City of Muskegon 58% $31,320 $10,440 $10,440 $10,440
City of Norton Shores 24% $12,960 $4,320 $4,320 $4,320
City of Muskegon Heights 18% $9,720 $3,240 $3,240 $3,240
TOTAL 100% $54,000 $18,000 $18,000 $18,000

The FHCWM will submit invoices to each municipality with each of its six (6) bi-annual reports reflecting
the amount due for services rendered during each six-month reporting period. The schedule of payments

is as follows:

Reporting Period Municipality Amount
July 1, 2025 to December 31, 2025 City of Muskegon $5,220
Report 1 City of Norton Shores $2,160
- Due January 15, 2026 City of Muskegon Heights $1,620
;_'3 January 1, 2026 to June 30, 2026 City of Muskegon $5,220
Report 2 City of Norton Shores $2,160
Due July 15, 2026 City of Muskegon Heights $1,620
July 1, 2026 to December 31, 2026 City of Muskegon $5,220
Report 3 City of Norton Shores $2,160
',“é Due January 15, 2027 City of Muskegon Heights $1,620
- January 1, 2027 to June 30, 2027 City of Muskegon $5,220
Report 4 City of Norton Shores $2,160
Due July 15, 2027 City of Muskegon Heights $1,620
July 1, 2027 to December 31, 2027 City of Muskegon $5,220
Report 5 City of Norton Shores $2,160
“g Due January 15, 2028 City of Muskegon Heights $1,620
& January 1, 2028 to June 30, 2028 City of Muskegon $5,220
Report 6 City of Norton Shores $2,160
Due July 15, 2028 City of Muskegon Heights $1,620
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