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FOR ORDERING ASSISTANCE, PLEASE CONTACT KNOX CUSTOMER SERVICE AT 800.566.9269

PREPAYMENT REQUIRED:

Credit card orders can be scanned/emailed to: 
orders@knoxbox.com, 
or faxed to 623-687-2290 

Cardholder Signature

Check/Money Orders payable to  
Knox Company (Federal I.D. #95-3617858) 
Mail to: 1601 W. Deer Valley Rd., Phoenix, AZ 85027
Card Number

Name on Card

EXP. DATE (MM / YY) CVV #
GROUND SHIPPING  

& HANDLING

	  1 lb   to     7 lb     $24.00
	   8 lb   to   1 6 lb    $36.00
	 17 lb   to   30 lb    $52.00
 	31 lb   to   50 lb    $63.00
 	51 lb   to   75 lb    $73.00

Call for quote for weights 75lb+ and 
also for all AK, HI, and Canadian orders

ORDER PRODUCTS HERE:

Quantity
Ind. Unit 

Ship Weight

1 0 lb

Shipping/ 
Handling

$

6% Sales Tax 
Required

$

Total Due

$

List Price

$ 3 2 5
Model #

K L S 3 2 9 2

Customer Name: Email Address: Phone Number:

Customer Address: City: State: Zip Code:

Installation Address: City: State: Zip Code:

Shipping Address: City: State: Zip Code:

Fire Department Name: PS Code:Norton Shores Fire Department PS-30-0242-01-02

ENHANCED RAPID ACCESS PROGRAM  
PROVIDES NEW LEVEL OF SECURITY
With TRACcess products being phased out, a continuity plan is essential to protect your operations, 
users, and security requirements. KnoxEntry provides a modern, dependable replacement—backed by 
nearly 50 years of trusted access control experience.

The TRACcess eLock Retrofit Door is now available to Norton Shores Fire Department business owners, 
enabling firefighters to respond quickly while minimizing property damage. The eLock Retrofit Door is 
easy to install, offers proven reliability, enhanced accountability, and requires no power.

Knox offers special discounted pricing on its products for Norton Shores Fire Department businesses 
through September 15, 2026.

FOR MORE INFORMATION CONTACT: 
FIRE MARSHAL DON VANDERKOOI
at DONALD.VANDERKOOI@MCD911.NET or 231.799.6809 EXT. 1

TRACcess  
Knox eLock® Retrofit Door
KLS-3292


