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s4at Monday, October 13

Ilello. we had a medical at my apartment on Monday afternoon, Tiffany woods, my son who's
12 was in a full blown seizure, not normal for him. He's never had one to that extent and the
small ones he had 2 years ago aren't even close to what he had Monday. Fire Department

Dear Norton Shores Fire Department,

did an amazing jok (former ff myself) they were so helpful and informative! One even carried On behalf of all the students and staff at Ross
my son down all the stairs we are on the 3rd floor. As all of this was occurring even with my )

medical background (nursing, medic, and ff) | was not able to function properly with it being Park Elementary School, we want to thank

my son. My older son was able to help so much and remained calm. He’s 14 but I'd like to do you for segving our Qommunity (Y ?aithfuﬂy_

something for him and his hard work and bravery, and We want to thank the firefighters so
much for all they dd and do! Their was a police officer first on scene not sure which
department (would like to be able to thank him very much in person as well) he came right in, grade students have made you Valentine’s.
got right on the floor and helped my older son. Thank you. Very much. | Cannot express how We hope you feel the love!
Thankful we are for all that was done. My son that had the seizure also is very thankful and J.
appreciative for all that was done for him, he doesn't even remember at all but we told him
how amazing the fire department was and the police officer. The medics also did a great job, Sincerely,
other than claiming my son could walk down 3 floors stairs, he stood up and his legs just Eve Mills, Principal & all your other friends at
collapsed and the firefighter picked him right Up and carried him down. If | could possibly get B ’ 4
a few of the names of the police officer and firefighters g we'd like to thank them very Ross Park Eﬁementary School.
y  much. Thank you

You are our heroes! Our first and second
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Hi my name is Hollen Emmick and | am a 7th grader at Mona Shores Middle School. THank you for
putting out fires all across Norton Shores. Here is an inspirational quote to brighten your day
“Work hard in silence. Let your success be your noise.” My dad Josh Emmick was a firefighter when
I was little. | am looking forward to when it starts to snow | love the snow. | am also looking
forward to february because me and my family are going to mexico. | hope you had a great
thanksgiving and have a great christmas.

Hello firefighters,

My name s Lily, | just wanted to tell you that we all understand that you guys are working
very hard and we appreciate everything that you do for us. So i personally wanted to give you a
little bit of motivation. “Before you give up think about why you held on so long” We appreciate
you guys, and we will always support you. We all understand that times are hard, but you are extra
hard for us, and we all thank you.
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CALLS FOR SERVICE BY DAY OF THE WEEK

Friday, 440, Saturday, 436,
14% 14%

Thursday, 440,

14% Sunday, 405,

13%

Monday, 462,
15%

Tuesday, 451,
14%

CALLS FOR SERVICE BY STATION

NS2, 949, 30%

NS1, 1617, 51%

NS3, 496, 16%
Other, B5, 3%

CALLS FOR SERVICE BY DISTRICT

RP, 413, 13%

MFD, 21, 1%

-—-______‘_‘_-_‘_-_

NSFD, 2653, B4%

Others, 13, 0%
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Norton Shores & Roosevelt Park Calls for Service

3158

3500

3000

2500

2000

1500

1000

500

% change 5.91% 4 56% 6. 11% -2.47% 10.88%

Fr 16 FY17 FY18 FY13 FYao Frzl

B Mumber of Calls

Roosevelt Park Calls for Service

465 472

% change 9.07% 14.67% 1.923% -15.04% E.72%
Fyls FY17 F¥18 F¥13 FYr20 Fy21
EMumber of Calls

M N
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0% 0% gae

FY 21 Types of Incidents
Norton Shores & Roosevelt Park

M Fire

B Overpressure Rupture, Explosion, Overheat (no fire)
M Rescue & Emergency Medical Service Incident

W Hazardous Condition (no fire)

W Service Call (All Public Events)

m Good |ntent Call

E False Alarm & False Call

m Severe Weather & Natural Disaster

B Special Incident Type

FY 21 Types of Incidents
Roosevelt Park

m Fire

m Cverpressure Rupture, Explosion, Overheat (no fire)
w Rescue & Emergency Medical Service Incident

m Hazardous Condition (mo fire)

m Service Call {All Public Events)

m Good Intent Call

m False Alarm & False Call

m Severe Weather & Matural Disaster

m Special Incident Type
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