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Norton Shores Water Discount for Our Seniors 
 

 
Effective January 1, 2024 
City of Norton Shores offers a water discount to our senior citizens receiving a 
reduced income.  ALL of the following criteria must be met to qualify:  

� MUST be 62 years of age or older 

� MUST own and live in the home that receives the utility bill 

� Total annual household income MUST be lower than $27,450. 

� MUST submit the following documents 

• Completed senior discount application 

• Last year’s Homestead Property Tax form (3 pages) 

                         OR if not filing taxes for the previous year 

• SSA document AND Disability, 1099, pension or W2 

 
If you meet ALL of the above criteria, please submit a Senior & Low-Income Application and 
proof of income form to: 

The City of Norton Shores  

Water & Sewer Division 
1174 E Mt Garfield Rd 
Norton Shores, MI 49441 
231-799-6804 

 
Once processed and approved, your discount will be reflected on your next water utility bill. 

A letter will automatically be sent to you each year, reminding you to bring in your 
yearly proof of income for the continuation of the discounted rate. 
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