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The information contained in this report serves as a representation of the hard work and dedication put in by

the men and women of the Norton Shores Fire Department. Their commitment to the City and our

Department helps to make it possible to achieve our overall mission which is p'w{em your 7@[&{/;@

Monthly Stats
e 221 Call for Service the NSFD responded to

e 12 Training Sessions were held and consisted of
- Extrication/Stabilization - Dive Training
- Apparatus - Hazmat Training
- ERT Team Training

e 3 Meetings were conducted

e 2 Automated CPR Demos were attended

Safe Kids West Michigan

The second Monday of each month from 10:00 am to 1:00 pm the Norton Shores Fire Department hosts an

event at Fire Station #3 for the Safe Kids car seat inspections. SAFE
This Month:  » 11 car seat inspections K : DS
» 11 new car seats distributed to families in need \.,EST.MIC‘,“GAN

» A value of $605.00
Station #3 CPST, Stacy, inspected and installed 3 car seat not during the Safe Kids Event

FOIA Requests

e 9/4/2019 1669 Shorewood Rd
e 9/13/2019 581 Lake Forest Ln
e 9/17/2019 3065 Henry St

Smoke Alarm Install Requests

e 5 requests were made through the Fire Department
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Calls For Service By Day of Week

Administration

Thursday. 20 (14%) « » Fnday. 30 (14%)

i
Vednesday 34 (15%) - % - Saturdsy 22 (10%)

* Sunday' 32 (14%)

Tuesday: 37 (17%) =

*Monday: 37 (17%)

Calls For Service By Fire Station

NS2:58(26%) «

. NS3 32(14%)

———« Others 5 2%)
CMH 42%)

NST 123(55%) ¢

Calls For Service By District

<RP 1 28(13%)

- Others' 5(2%)
———« MHFD 4(2%)

e

NSFD: 185(83%) -
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Canteen 450 responded to 3 calls for the Month of SEPTEMBER 2019

Number of Responses: s Rsca) Items Served: Thies Fiscal

Month YTD Month YTD

Norton Shores 4 Coffee (cups) 120

Muskegon Fire Hot Chocolate (cups) 8

Muskegon Heights 2 3 Gatorade 22 236

Muskegon Twp 2 BBQ Sandwiches 48

Blue Lake Twp Bottled Water 27 267

Casnovia

Crockery Twp

Dalton

Egelston

Ferrysberg

Fruitport 1

Grand Haven Twp

Grant Twp/Oceana

Montague 1
N. Muskegon 1 2
Ravenna 1

Spring Lake Twp

White Lake Canteen Volunteers serving food and drinks at the

Total Runs: 3 14 2019 Public Safety Open House

Donated Hours YTD:

Operational Hours: 48
Staff Hours: 209
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Deputy Chief Joe Kinnucan

APPARATUS AND EQUIPMENT

Engine 424 The driver's side rear passenger window broke. The glass was replaced by
the City Garage.
Boat 470 The boat has been removed from Mona Lake for the season. The boat will

remain in service on the trailer at Station #3 until winterization occurs.

Conf. Room Chairs  The old conference room chairs were brought to the EOC as an upgrade to
what was currently there.

FACILITIES
Station #1 Eastside bathroom sink has a defective drain. Our station personnel is working
to repair it.
Station #2 Quotes are being sought for the repair of a defective P-trap in the truck room.
Station #3 Department personnel have begun the process of staining the front entrance
area.

Boat dock and Lift  All boat dock and lift components have been removed from Mona Lake for the
season.
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PERSONNEL TRAINING AND ACTIVITIES

The September Vehicle Extrication and Stabilization Training was conducted at the ASAP Towing &
Recovery scrap yard. We were able to sharpen our skills due to their generosity in donating the vehicles.

Our department personnel worked all month preparing for our annual Public Safety Open House.

Department personnel began the fitting process for the new FY 20 turnout gear purchase.

On-duty personnel had the opportunity to sit through demonstrations of both the Lucas and the AutoPulse
Automated CPR devices.

The Dive Team conducted its training in the Windflower Bay pond. The team worked on kick cycles and

underwater navigation.

Pictured are the members of the Norton
Shores Dive Team preparing for entry into
the water for their monthly team training.
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Hours of Off-Duty Paid Training
Hours

MEETING-Command Staff Meeting

9/24/2019 5
MEETING-MISC

9/3/2019 9.5
TRAINING-APPARATUS

9/25/2019 1
TRAINING-EXTRICATION

9/11/2019 1

9/12/2019 6.75
TRAINING-MISC

9/7/2019 18.5

9/19/2019 2

9/20/2019 2
TRAINING-ERT TRAINING

9/1/2019 6

9/2/2019 12.25

9/3/2019 11.75

9/4/2019 11.5

9/5/2019 11.62
TRAINING-DIVE TEAM

9/16/2019 7
Grand Total 105.87

Operations Division

Vehicle Accident at Airport and
Thompson Rd. on September 4, 2019

on September 23, 2019 at 3229 Sixth St
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Building Official Todd Kempf

Building Division

BUILDING PERMITS
Category Number of Permits = Construction Value
Commercial Alteration/Repair 3 S 97,195
Commercial Remodel 2 S 1,815,828
Commercial Roofing/Siding/Windows & Door 3 S 39,822
Demolition 2 S 8,000
Mobile Homes 1 S 5,000
Residential Alteration/Repair 9 S 132,722
Residential Deck 2 S 22,521
Residential Garage/Carport 2 S 55,400
Residential New Single Family 1 S 240,000
Residential Pool/HotTub 1 S 50,000
Residential Remodel 5 S 67,590
Residential Roofing/Siding/Windows & Door 49 S 315,974
Signs 3 S 7,000
TOTAL 83 S 2,857,052

TRADE PERMITS

Type of Permit

Electrical 38

Mechanical 44

Plumbing 387

TOTAL 469

BUILDING PERMIT SUMMARY

Bldg. Permits: 235
Total Fees: $178,553

To Date September September September
FY 2020 FY 2020

FY 2019 FY 2018
83 102 92

$72,509 $61,297 $45,532
Total Value:  $11,009,132 $2,857,052 $4,285,138 $2,049,222
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Fire Marshal Ted Karnitz

INSPECTION ACTIVITIES

Fire Prevention Bureau

Inspection Activity
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INSPECTIONS/SITE VISITS
Roosevelt
Norton Shores

Park

Fire Safety Inspections 1

Re Inspections 0

Site Visits 6 1

FIRE INVESTIGATIONS

Norton Shores/Roosevelt Park

0

Muskegon County

0
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PLAN REVIEWS/INSTALLS/FFRTK

New Home Approvals

Fire Fighter Right-to-Know Updates

Plan Reviews (Building)
FOIA/CDBG Requests

Fire System Reviews

Lock Boxes Installs/Updates

OO NI N O] O

Site Plan Reviews

Smoke Alarm Installs 12

SMOKE ALARM INSTALLS
o Total NSFD Installs — 433 Residences — 2,006 Alarms Installed

e FY 2020 YTD — 17 Residences/63 Alarms Installed
e September 2019 — 3 Residences/12 Alarms Installed
¢ Norton Shores — 3 Residences/12 Alarms Installed

e Roosevelt Park — 0 Residences/0 Alarms Installed

FOIA/CBDG REQUESTS
e FY2020YTD-4
o September 2019 -2

e 581 Lake Forest Lane
e 3065 Henry St —RP
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PUBLIC EVENTS
e FY2020YTD-18
o September 2019 — (6)

e Cars for Cancer — Mercy at the Lakes

o Roosevelt Park Day

e Sportsmen for Youth — Muskegon County Fair Grounds
e Mona Shores Sailor Salute Football Game

e Norton Shores Public Safety Open House

e 2000™Smoke Alarm Presentation

Mary and Melvin Murray, of 3995 Lake Harbor Rd, were
honored as NSFD’s 2000™ smoke alarm installation.
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Public Safety Open House

The 2019 Norton Shores Public Safety Open House was a success! The weather cooperated, which resulted in
approximately 1,800 attendees.

Some familiar, but
some new faces!

'NORTON SHOR

i JRIRIE DIEPARTMIENT
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Some familiar and popular events!
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We brought back the LIVE BURN CELL event, and it was a HIT!

It showed the difference between a residential sprinkler room and a non-sprinkler room.
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ORDINANCE — OPENED

Fire Prevention Bureau

Category Category
Ordinance - Inoperable & Unlicensed Vehicles 6
Ordinance - Junk & Debris 4
Ordinance - Weeds/Tall Grass/Leaves 1
11
ORDINANCE — CLOSED
Category Category
Ordinance - Inoperable & Unlicensed Vehicles 2
Ordinance - Weeds/Tall Grass/Leaves 2
4
INSPECTIONS
Enforcement Date/Time Date/Time
Name Number Inspection Type Address Display String Completed Scheduled
Don VanderKooi EN19-0016 Follow-Up 1856 SOUTHWOOD AVE 09/09/2019 09/09/2019
Don VanderKooi EN19-0271 Initial 1884 SPENCER DR 09/09/2019 09/09/2019
Don VanderKooi EN19-0272 Initial 2964 BAILEY ST 09/06/2019 09/03/2019
Don VanderKooi EN19-0274 Initial 4555 HARDING CT 09/09/2019 09/04/2019
Don VanderKooi EN19-0276 Initial 2236 ARBOR AVE 09/20/2019 09/16/2019
Don VanderKooi EN19-0277 Initial 446 LAKESHORE BLVD 09/18/2019 09/17/2019
Don VanderKooi EN19-0273 Initial 4257 ORCHARD RD 09/09/2019
Don VanderKooi EN19-0246  Follow-Up 2987 VALLEY ST 09/20/2019 09/16/2019
Don VanderKooi EN19-0246 Initial 2987 VALLEY ST 09/04/2019 09/04/2019
Don VanderKooi EN19-0280 Initial 4485 MARSHALL RD 10/01/2019 09/19/2019
Don VanderKooi EN19-0282 Initial 4937 DORCHESTER DR 09/17/2019 09/13/2019
Don VanderKooi EN18-0099 Follow-Up 711 E NORTON AVE 09/06/2019 09/06/2019
Don VanderKooi EN19-0271 Initial 1884 SPENCER DR 10/01/2019 09/23/2019
Don VanderKooi EN19-0281 Initial 2156 LEIF AVE 10/01/2019 09/16/2019
Don VanderKooi EN19-0283 Initial 1176 W HILE RD 09/27/2019 09/27/2019
Don VanderKooi EN19-0160 Follow-Up 3500 HIAWATHA DR 10/01/2019 09/23/2019
Don VanderKooi EN19-0288 Initial 1092 E MT GARFIELD RD 09/26/2019 09/26/2019
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ORDINANCE ENFORCEMENT SIGNS - SEPTEMBER 2019

Norton Shores
S BaTnaend
FD FD FD Owner
Twpe Locaion Ovner Relocated Returned Remowved Removed Status  Resolved
Advertisement Norton and McCracken  We Buy Houses 2 Clesed 090272019
Advertisement Norton and McCracken  Staffing Inc. 1 Clesed 09022013
Advertsement Randall and Henry We Buy Houses 1 Clesed 09/1602019
Adverttement Lincoln and Norton Mobile Shrink Wrapping 1 Clesed  09ME&2019
Winterzing
Advertisement Butler and Norton Sherriff Goslin Roofing 1 Clesed 09ME&2019
Adveriement Seminole and Seaway Soccer Stop 49424 1 Closed 09M&2013
Advertsement Randall Rd. BC Concrete 1 Clesed 09MG2019
Advertisement Norton and Henrny Trophy House 2 Clesed 09M7/2019
Advertisement Henry and Norton Staffing Inc. 1 Clesed 09M7/2019
Advertisement Grand Haven and Airline  Mobile Shrink Wrapping 1 Clesed 09M7/2018
Winterzing
Advertsement Harvey and 31 Shoreline Seamless 1 Closed 09172013
Gutters
Advertsement Grand Haven Rd and We Buy Houses 1 Closed 09M7/:2019

Pontaluna




{
aznal il

ORDINANCE ENFORCEMENT SIGNS - SEPTEMBER 2019

Norton Shores
S Bt
FD FD FD Ovner
Type Locaion Owner Relocated Returned Remowved Removed Status  Resolved
Advertisement Porter and Henny We Buy Houses 1 Closed 09M17/2019
Advertisement Seminole and Henry Laceshore Aquascape 1 Clesed 094772019
Advertisement MNorton and McCracken  Stump Grinding 1 Clesed 0941872019
Garage Sale 58 Porter Rd 1 Clesed 092002019
Advertisement Sternberg and Grand Lakeshore Aquascape 1 Clesed 092072019
Haven
Advertsement Stzrnberg and Grand Martial Arts Classes 1 Closed 092002019
Haven
Advertisement La<e Harbor and Laceshore Aquascape 1 Clesed 09222019
Hendrick Christmas Light
Irctallation
Advertsement Lad<e Harbor and Mobile Shrink Wrapping 1 Clesed 09232019
Hendrick Wintarzing
Advertisement E. Hile and Grand Haven WWe Buy Houses 1 Clesed 09232019
Advertisement E. Hile and Grand Haven Martial Arts Classes 1 Clesed 09232019
Advertsement Grand Haven and Aspen Watking Pharmacy 1 Clesed 09232019
Advertisement Grand Haven and Airport Lacehore Aquascape 2 Clesed 09232019

Christmas Light
Irstallation
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Norton Shores

ORDINANCE ENFORCEMENT SIGNS - SEPTEMBER 2019

S lraahaent

FD FD FD Owvner
Type Loc@ion Owvner Relocated Returned Removed Removed Status  Resolved
Advertisement W. Sherman and Estes  Staffing Inc. and Free 2 Clesed 09232019
Preschool
Advertisement Henry and Oacridge Trophy House 1 Clesed 032372019
Advertisement Airport and Grand Haven Laeshore Aquascape 1 Clesed 09222019
Advertisement Lace Harbor and Sunset Laeshore Aquascapes 1 Clesed 09232019
Point Dr. Christmas Light
Irstallation
Advertisement Lace Harbor and Mike Rose Landscaping 1 Clesed 09222019
Sternberg
Adverttement Lace Harbor Rd Peate's Lawn Care 1 Clesed 09232019
Advertsement Lace Harbor Rd. Mobile Shrink Wrapping 1 Clesed 09232019
Winterzing
Advertsement Ritter Hills and Lake Nexes - 1 Clesed 08232012
Harbor
Advertisement Bus 31 and Seminole 1 Clesed 09232019
Advertsement W. Sherman Bhvd and Laeshore Aquascape 2 Closed 092322013
Lincoln
Advertisement W. Sherman Bhvd and Mobile Shrink Wrapping 1 Closed 09232019
Lincoln Winterzing
1 39 Totd a
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