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éi/ze de;m/ztment Administration

Chief Bob Gagnon

The month of September was an extremely busy month for staff as we completed
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| the final details for this year’s Public Safety Open House. Our event was held on
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‘4 September 30th and we were once again blessed with great weather that turned out a
bl record number of attendees.
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The preparation for this event begins in early spring and continues up to the day of

the event. | am extremely proud of how our staff comes together collectively to plan and

prepare our station for a special event for all those attending.

Pictured Right: A group photo showing the staff,
vendors, and volunteers that make it possible to put
on such a great event.

Safe Kids West Michigan

The second Monday of each month from 10:00 am to 1:00 pm the Norton Shores Fire Department hosts
the event at Fire Station #3 for the Safe Kids car seat inspections.

This Month:  » 8 car seat inspections
> 7 new car seats distributed to families in need

» A value of $385.00

FOIA Requests

e 9/12/17 1875 Channel Dr

e 9/13/17 2703 Henry St

e 9/14/17 Sternberg/US31

e 9/22/17 1536 Norwich Ave

e 9/26/17 1269 E Mt Garfield Rd

Smoke Alarm Requests

e One request was made through the Fire Department



Calls For Service By Day of Week

Administration

. Friday: 33 (15%)

Thursday: 38 (18%) »..
N .~ Seturday: 34 (16%)
g

Wednesday: 24 (11%) «

e Sundsy: 33(15%)

Tuesday: 22 (10%) / Monday: 30/(14%)

Calls For Service By Fire Station

NS2:62(29%) «
\

Y
\

NS3:27(13%)

-+ Others: 8(4%)

NS1:118(55%) '[

Calls For Service By District

_~RP :28(13%)
> 5

- Others' 4 (2%)
FPFD:3(1%)

NSFD: 180 (84%) sl
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Néon Shor

fi/?e dqaafztmem Administration
Canteen 450 responded to 4 calls for the Month of September 2017
Number of Responses: e Heel Items Served: This fbal
Month YTD Month YTD
Norton Shores 1 2 Coffee (cups) 60 210
Muskegon Fire 0 3 Lemonade (gals) 0 0
Muskegon Heights 0 2 Hot Chocolate (cups) 1 8
Blue Lake Twp 0 0 Snacks/Cakes 0 0
Casnovia 0 0 Donuts (doz) 0 0
Crockery Twp 0 0 Gatorade 60 213
Dalton 0 0 BBQ 0 0
Egelston 1 1 Sandwiches 0 0
Ferrysberg 0 0 Bottled Water 52 241
Fruitport 0 1
Grand Haven Twp 0 0
Grant Twp/Oceana 0 0
Montague 0 0
Muskegon Twp 1 2
N. Muskegon 0 1
Ravenna 0 0
Spring Lake Twp 1 0
White Lake 0 0
Total Runs: 4 13
Donated Hours YTD:
Operational Hours: 28
Staff Hours: 154




ﬁéﬁon Shor

éizze dqm/ument Operations Division

Deputy Chief Joe Kinnucan

APPARATUS AND EQUIPMENT

Engine 422 422 developed transmission issues last month. Once fixed, it had issues with
engaging the pump. This has now been resolved.

Boat 475 The Achilles boat seat became defective during a training exercise. The
manufacturer was contacted, and department personnel replaced the seat.

SCBA’s As part of the FY 18 Capital Improvement Items, Douglass Safety came in to
complete the required 6-year rebuild on all the department SCBA'’s.

Fire Extinguishers Cofessco is working on completing the annual inspections on all pressurized fire
extinguishers.

FACILITIES

Station #1 The dayroom refrigerator stopped cooling. Department personnel located a drain
hose plugged. The blockage was freed and the refrigerator is now working again.

Station #2 Garage door #3 opener became defective. Affordable Door and Gate was contacted
and they replaced the defective opener.

Station #3 A yellow Jacket nest was discovered in the walls of the station. Station personnel
obtained spray and eliminated the problem.

Station water heater having intermittent issues. Station personnel seem to have it

fixed for now.
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fi/ze depamtment Operations Division

PERSONNEL TRAINING AND ACTIVITIES

- The monthly department training surrounded apparatus familiarization. Each training focused
on a different truck. The truck would be completely emptied of equipment and detailed, then
familiarization of each item and its use was covered. This also allowed us to prepare each
truck for its use during the annual Public Safety Open House.

- Additional training was done this month on the new AED’s purchased as part of the FY 18
fiscal budget. The training covered some of the differences between what we currently use
and the new models; as well as, discuss data downloading and maintenance requirements.

- All department personnel worked the entire month preparing for the Public Safety Open
house. This includes station cleaning, yard maintenance, equipment preparation, and several
other time and energy demanding projects.

- The Underwater Recovery Team monthly training occurred in the form of a scenario in the
large pond at the Nugent Sand property. This scenario involved reviewing the scene for
incident clues, standard search patterns, and object location and recovery techniques.

- Many steps of the hiring process were completed at the end of September, most of which was
the ability testing. Station 3 personnel were directly involved with the setup and resetting of
the course after each one of the tests were completed.
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ﬁifze de;aazztment Operations Division

Hours of Paid Training Hours

7101.5

RTO Training Meeting
9/15/2017 2
COMP E
RTO Training Meeting

9/15/2017 3
TMAKE
Drivers training |
9/1/2017 1.5
TRAAPP |
Apparatus Training
9/27/2017 8
9/28/2017 ‘ 5
TRAOPN
Open House
9/30/2017 165.08
TRCPR
NEW AED TRAINING
9/11/2017 . 075
9/12/2017 1
9/13/2017 3.25
TRDIVE

Lake Harbor Channel - Casey Leach

9/18/2017 155
T-SOV |
S&0O Make Up Test
9/27/2017 | 1

Grand Total 206.08
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Fire Marshal Ted Karnitz

Inspection Activity

Fire Prevention Bureau

250
216
200 -1 195
150
32
22
100 11
65
50 H Inspections
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INSPECTION ACTIVITIES
Norton Shores Roosevelt Park
Fire Safety Inspections 2 1
Re Inspections 1 0
Site Visits 7 0
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5[/13 de?ga/ztmgnt Fire Prevention Bureau

PLAN REVIEWS/INSTALLS/FFRTK

New Home Approvals p.
Fire Fighter Right to Know Updates 24
Plan Reviews (Building) 6
FOIA Requests 2
Fire System Reviews/Acceptance 5

3

1

Lock Boxes Installations/Updates

Site Plan Reviews

Smoke Alarm Installs 54

SMOKE ALARM INSTALLS
Total NSFD Installs: 227 Residences — 1075 Alarms Installed
FY 2018 YTD — 27 Residences/129 Alarms Installed
September 2017 — 9 Homes/54 Alarms Installed

Norton Shores — 8 Residences/45 Alarms Installed

Roosevelt Park — 1 Residences/5 Alarms Installed

PUBLIC EVENTS
FY 2018 YTD-11
September 2017 -5
09.08.2017 — Roosevelt Park Day
09.08.2017 — Sportsman for Youth/County Fire Prevention Day
09.11.2017 — VFW Thank You Meal for NSFD/NSPD
09.15.2017 — Tiffany Woods Resident Appreciation Week (RP)
09.30.2017 — Public Safety Open House

FIRE INVESTIGATIONS

Norton Shores/Roosevelt Park Muskegon County
2 0
Mr. Scribs Pizza 3044 Henry St.
NBR Laboratory 1210 E. Pontaluna Rd.
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éifze depa/ztmem& Fire Prevention Bureau

Public Safety Open House

Take a look
~ | at this year's
| 2nd Grade

Postersl
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]fi/ze dqga/ztmem Fire Prevention Bureau

Public Safety

2nd Grade Poster
Contest Winner

Amelia Duff
Mr. VanSchaik
Lincoln Park

Elementary
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pie department

Building Official Todd Kempf

Building Division

BUILDING PERMITS
Category Number of Permits Construction Value
Commercial, Add/Alter/Repair 4 S 1,126,806.00
Commercial, New Building 1 S 125,000.00
Demolition 6 S 36,100.00
Fence 3 S 2,474.00
Other/Misc 1 S 500.00
Pool/HotTub 1 S 30,000.00
Residential New Single Family 1 S 175,000.00
Residential Add/Alter/Repair 19 S 118,150.00
Residential Garage/Carport 3 S 110,500.00
Residential Sheds 6 S 11,108.00
Roofing/Siding/Windows & Door 44 S 299,930.00
Signs 3 S 13,654.00
TOTAL 92 S 2,049,222.00
TRADE PERMITS
Type of Permit
Electrical 67
Mechanical 37
Plumbing 19
TOTAL 123
BUILDING PERMIT SUMMARY
To Date September September September
FY 2018 FY 2018 FY 2017 FY 2016
Bldg. Permits: 260 92 88 99
Total Fees: $135,294 $45,675 $87,297 $42,405
Total Value: $9,014,270 $2,049,222 $7,216,431 $2,828,687
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