
Effective 2/12/18 

PHONE DIRECTORY 
CITY OF NORTON SHORES 

 
Common City of Norton Shores telephone numbers to refer to as needed during the review, permitting 
and building processes. 
 
Office Hours: Monday – Friday (except holidays)  8:00 a.m. – 5:00 p.m. 
 
City Departments:      PHONE   FAX 
 
Assessing ……………………………………………………………………….  (231) 799-6806 (231) 798-0399 
Administration/City Clerk ………………………………………………  (231) 798-4391 (231) 798-7103 
Building/Permits ……………………………………………………………  (231) 799-6801 (231) 798-7302 
Finance/Treasurer …………………………………………………………  (231) 799-6805 (231) 798-4680 
Fire Department ……………………………………………………………  (231) 798-2255 (231) 747-7924 
Fire Prevention ……………………………………………………………..  (231) 799-6809 (231) 798-7302 
Ordinance Enforcement ……………………………………………….  (231) 799-6811 (231) 798-7302 
Parks & Recreation ……………………………………………………….  (231) 799-6802 (231) 798-4680 
Police Department ………………………………………………………..  (231) 733-2691 (231) 798-1968 
Public Works …………………………………………………………………  (231) 799-6803 (231) 798-7234 
Streets & Drainage ………………………………………………………..  (231) 798-2156 (231) 798-3743 
Water & Sewer ………………………………………………………………  (231) 799-6804 (231) 798-7234 
Zoning ……………………………………………………………………………  (231) 799-6800 (231) 798-7234 
 
City Website: www.nortonshores.org 
 
Outside Agencies, Permitting Agencies: 
 
Cable/Internet Service:  

Comcast …………………………………………………………….. (800) 266-2278 
Frontier ……………………………………………………………… (844) 551-1994 

Garbage Service: 
Ames Disposal …………………………………………….......... (231) 744-3031   
RMS Recycling & Disposal Inc ……………………………… (231) 788-5096 

Consumer’s Energy ………………………………………………………… (800) 477-5050 
DTE Energy …………………………………………………………………….. (800) 477-4747 
Michigan Department of Environmental Quality ……………. (616) 690-1229 
Michigan Department of Transportation ……………………….. (517) 373-2090 
Michigan Department of Natural Resources ………………….. (517) 284-4720 
MISS DIG ………………………………………………………………………… (800) 482-7171 
Muskegon County Customer Service ……………………………… (231) 724-6520 
Muskegon County Drain Commissioner …………………………. (231) 724-6219 
Muskegon County Health Department ………………………….. (231) 724-6246 
Muskegon County Road Commission …………………………….. (231) 788-2381 
Muskegon County Public Works (Soils & Erosion) ………….. (231) 724-6522 


