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Effective beginning with the May 2019 billing, the water rate is increasing from $3.98 to $4.15 per 1,000 gallons.  Your bill shows 1 unit for each 1,000 gallons of water that is metered.
Norton Shores purchases water from the City of Muskegon through the West Michigan Regional Water Authority.  The water rate increase is due to improvements being made currently and over the next five years to Muskegon’s water filtration plant.  The agreement with Muskegon for the purchase of water includes a provision to proportionally participate in improvements to the filtration plant.  These improvements are spread across the amount of filtered water produced by the plant; therefore, our portion of the improvements is based on the amount of water purchased.
To minimize the effect of improvements on our water rate, we spread the cost of the improvements over a 15 year period without interest by using available funds reserved for future projects.  Interest payments would be necessary if funding for these improvements were done with borrowed money or through bonding.  Borrowing money would have further increased the water rate.
With this rate increase, and rate adjustments that were made in January, the combined increase amounts to a 1.1% increase, or approximately $2.00, over the 2018 bill for an average household using 18,000 gallons of water per billing period.  Billing is done on a quarterly (every three months) basis.


